SWEDISH LORRY PARTS OTNPABUTDL

WarrantyClaim Report

Omuyem o peknamMayuu no 2apaHMuuU

* [ *% Required fields osmsamenstvie nons  ** For error code 15 o1 oda owubku 15

Download this document, fill in and send to warranty@slp.se or press the submit button.

3azpy3ume 3mom 0okymeHm, 3an0HUMe e20 U omnpaseme Ha Warranty@slp.se unu Haxcmume kHonky OTIIPABUTS.

Note! The form must be completed in English in order for our Warranty Team to complete your case.

BadicHo! Peknamayusi 00x#HA 66IMe 3an0AHeHa HA aH2Aulickom si3bike!

Note! The product must be returned within three months after SLP has accepted the return.

Mpumeyarue. Tosap HeobxodUMO 8epHYMb 8 meveHUe mpex Mecayes nocie mozo, Kak SLP nodmeepdum darHbIl eo3epam.

* Claim details zemasu npemersuu

* SLP Order No. * SLP Customer No. * SLP Part No. * Claimed Quantity
or Invoice No. Homep kaueHma SLP Homep demanu SLP 3aseneHHoe KoAu4ecmso
Howmep 3aka3a SLP unu cyem-gpakmypel

* Choose claim error code from list below Beibepume k0O npemeH3uuU u3 cnucka Huxe

10 Wrong Content in kit 13 Wrong part delivered

HeanSUﬂbHa}? demans 8 pem.komnsekme /JlocmaeneHa He ma 3an4acme

14 Short or over delivery 15 Defective part**

Hedocmamok moeapa unu AUWHUe 3anacHsle Yacmu [lepekmras sanackas yacme**

1 6 Tl’anSpOFtatIOI’] damageS ospexcdeHus npu MpaHcnopmuposke 1 8 Wrongly ordered pa rt by SLP HenpasunbHo 3aka3axHas demasns SLP|
19 Other gpyeoe 21 Damaged parts rospexderrsie yacmu

* Description of claim - we would be grateful for you to fill in additional vehicle information below.
OnucaHue npemeH3uu - 6ydem 6710200apHel, €C/U 8bl yKaxceme 00NOAHUMENbHYIO UHPOpMayuro 06 asmomobune:

Note! Photos will always be of great help for our investigation, please send if possible.

BaxcHo! Pomozpaguu nomo2ym HaMm 8 Ka4ecmeeHHOM PaccMoMpPeHUU PekIaMayuu, eciu y 8ac ecmes 803MOXHOCMb, Npucsialime HaM omozpaguu, onucsisarowjue cyms npobriemsl

* Suggestion of rectification below ripeasoxenus no ucnpasnenuro cumyayuu

Credit note requested Missing part/parts required Additional invoice required
Kpedumoeoe asuso Omcymcmeyem demane / mpe6yromes demasnu Tpebyemcsa dononHumMensHell c4em
Replacement parts/parts reg- Return permission requested Scrapping permission requ-
uired Tpebyemcs demans/demanu Ha 3amery Tpebyemcs odoGperiue dns eosepama ested Tpebyemcsi 3aNpoC HA ymuAu3ayuto
Additional vehicle information that can be useful for us uxgopmayus 06 aemomo6une, komopas moxcem 6sims Ham nonesta
Vehicle/Machine/Engine Type ** VIN / Engine Serial No.
Asmomobusns / YecmaHoska / Tun dsuzamens CepuliHelli Homep dguzamens
Days used Cpok akcnayamayuu Runtime Hapa6oTka
Mounting date Dismounting date Hours Kilometers/Miles
JAama MmoHmaxa Jama demoHmaxca Momodyace! Kunomemper / Munu

* Your reference saowu xonmaxmesie darrsie

* Name uws * Email .. adpec * Telephone NO. Homep menegora

Swedish Lorry Parts AB - Botvid Business Center, Fagelviksvagen 9, SE-145 53 Norsborg, Sweden Tel: +46 8 555 978 00

slp.se
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